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NT Working Women's Centre

Our vision is for all Northern Territory working women to have
fair, inclusive and sustainable workplaces, where they can
participate in and benefit from employment which is free from
unfair working conditions, discrimination,
sexual harassment and bullying.

GPO BOX 403 Darwin NT 0801
1/98 Woods Street Darwin NT 0800
Phone (08) 8981 0655 TOLL FREE 1800 817 055
Fax: (08) 89810433
admin@ntwwc.com.au

www.ntwwc.com.au
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“You wer e a hug ejushbeingp
able to tell my story and being believed and
supported and given advice really helped me grieve,
come to terms with all that had happened and take
action in a way that felt comfortable for me. You
were a true gift. So thank you ... so much and | wish
you many blessings and strength in your work which
i's so iIimportant.?”

NTWWC client, September 2010
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Marion Scrymgour MLA and Elisabeth
Broderick federal Sex Discrimination
Commissioner at the Our Work Our Lives
conference, Darwin, August 2010.
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Senator Trish Crossin and Senator Jacinta Collins at the
Our Work Our Lives conference, Darwin, August 2010




Our Work our Lives Darwin 2010
Aboriginal women's panel

Collage from panel discussion on Aboriginal Women and Work, Our work Our Lives conference, Darwin, August
2010. L to R: Moogie Patu , Priscilla Collins, Joy Cardona, Susan Murray, Gemma Benn and Ngaree Ah Kit.
Chaired by Marion Scrymgour MLA.

NT Working Women's Centre

We help with
Problems at work

Discrimination

Uniawful & Unfair

Dismissal

Katrine Hildyard, ASU at the Our work Our
Lives conference, Darwin, August 2010
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NT Working Women's Centre

About the Service

The NT Working Women's Centre was established in 1994. The NTWWC’s funding comes from
the Commonwealth Government through the Fair Work Ombudsman and the NT Government
through the Department of Education and Training. The NTWW(C is a community based non-
profit organisation governed by a management committee made up of volunteers.

Functions of the NT Working Women's Centre

The NT Working Women’s Centre provides free and confidential advice to women about work
related matters. The NTWWC particularly targets services to those in a disadvantaged
bargaining position, insecure and low paid work. The NTWW(C gives particular attention to:

. Aboriginal and Torres Strait Islander women

. Women from non-English speaking culturally diverse backgrounds
. Women who have a disability

. Women in regional, rural and remote areas

. Women with family responsibilities

. Women of mature age

. Young women

. Women in low paid jobs

. Women about to enter the workforce

. Women on 457 visas

Assistance for Women about Work Related Issues

The NT Working Women's Centre provides information, advice and referral for NT women
about work related issues such as pay, working conditions, unfair dismissal, superannuation,
discrimination, harassment OH&S and bullying.

Women can contact the NT Working Women's Centre on the free call number or they are
welcome to come down to the office. In situations where women require more ongoing
support the NT Working Women’s Centre can provide a longer-term case role. For example, in
the case of an unfair dismissal or discrimination complaint, assistance can be provided to help
women to prepare their forms and statements and support them throughout the process.
Representation can also be provided to women who require it. Services are provided
throughout the NT and staff visit regional centres and some remote communities.

Group Training Sessions

The NT Working Women's Centre can provide group training sessions to women on topics such
as women’s rights at work, enterprise bargaining, discrimination, bullying, negotiating with
employers, and the workplace relations system. We also identify work related issues for
women in the NT, and provide policy advice to governments and other agencies, and comment
to the media.
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Ah Kit. 8
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What an interesting year we have had this
year! Some parts inspirational, some parts
focused on the repetitive issue of confirming
our funding arrangements.

We held a wonderful strategic planning
session early this year which has refocussed
the COM on the goals that are important to
the Centre - these are now contained in our
new Strategic Plan (on page 11).

We have spent time lobbying for triennial %‘jf
funding agreements from the Federal and NT

governments. We met with the Federal Romi Slaven (Chairperson) and Anna Davis (Co-
Minister Evans at the Community Cabinet | °°rdinator) at the 2010 AGM.

meeting and also with Senator Trish Crossin, who has been a wonderful support to the NTWWC
and to our request for longer term funding arrangements. The subject of triennial funding is a
fairly dry subject but it is very important as it would allow us to plan for the future of the centre
and meet our strategic aims, rather than on short term goals.

Bullying and pay equity also became central to our thinking and vision in 2011. It is clear that
the NTWWC has a critical role to play in advocating for women across the NT to ensure they are
paid fairly and equally and do not suffer workplace bullying. Work/life balance, workforce
diversity and discrimination are hot topics.

Lastly but certainly not least, we successfully organised a two-day women in industrial relations
conference - Our Work Our Lives! It was a fantastic conference which brought together women
from all over Australia and East Timor. | say more about our wonderful conference below.

NTWWoC Staff

The NTWWC is only as good as the staff it is able to attract and retain. With its funding
uncertainty ever present, the NTWWHC is lucky to have such quality staff including Melly,
Anastasia, Nadja, Minh, Merja and Bettina. The staff have worked hard amidst the funding
pressures not only to provide the usual level of industrial relations advice and casework
services but to also develop and create new and exciting projects. The
NTWWC relies heavily on its skilled and professional Co-Coordinators to
manage the centre, support the staff, and provide sound advice and
direction within a politicised environment. Both Anna and Rachael are
doing a fantastic job.

Committee of Management (COM)

| was nominated for the role of Chair for 2009-2010 and have found the
role to be exciting and challenging. Since then we have gained new
Phyllis Hatch (Vice- members on the COM including Ros, and Val and retained some of our

Chairperson)
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more  experienced members  (Phyllis,
Mairead and Miranda) so that the NTWWC
has a wonderful balance of ideas and
knowledge - both in terms of the Centre and
the broader community. We also said
goodbye to some wonderful COM members
including Roxy and Carita - we would like to
thank them for their contributions.

NTWWC Services
We have had a very busy year in terms of
the services we have provided. The NTWWC

had 2,090 contacts with women in 2011
from all regions across the NT including

Committee members Roxy Cahill and Miranda Daniels

) ] ) with participants of the Our Work Our Lives conference,
Alice Springs, Katherine, the remote Barkly | august 2010

region, Arnhemland and Central Australia in
2010-2011. This case work and advice role is just one service the NTWW(C provides.

Despite being a small service, the NTWWC has continued to travel around the Territory
undertaking community education in places such as Alice Springs and Katherine. Such work is
critical in ensuring the NTWWC is well-known and accessible to the whole of the NT. The
NTWWC has also actively engaged in industrial relations and women’s rights discussion and
debates, providing submissions on topics such as the Inquiry into Pay Equity and Paid Parental
Leave.

Highlights

The highlight for the past year was most certainly the Our Work Our Lives Conference which
spanned a two day period. The Conference was a wonderful success. The Co-Coordinators and
the NTWWC staff must be thanked for this excellent conference which brought together policy
makers and women, including academics, politicians, practitioners, unions, community-based
individuals and organizations, and anyone with an interest in gender and work. Our keynote
speakers were Professor Marian Baird from the University of Sydney, Sex Discrimination
Commissioner Elizabeth Broderick and Senator Jacinta Collins (Special Advisor on Work and
Family Balance and Pay Equity). The closing address was delivered by the Hon. Malarndirri
McCarthy, NT Minister for Women's Policy, and the plenary panel was convened by Marion
Scrymgour MLA. It really was a very interesting, informative and worthwhile couple of days.

Acknowledgements

Finally | wouId like to acknowledge the great work of the NTWWC Staff, the COM, NTWWC
= [ Patron Judith Cooper and all the Friends and Supporters of the
NTWWC who have supported the work of the centre and
continue to support the NTWWC in fighting for women's rights
at work.

Romi Slaven
Chairperson
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NTWWC Committee

NT Working Women's Centre

Strategic Plan 2011- 2013

This two year strategic plan will guide the Northern Territory Working Women's Centre (the NTWW(C)
activities. It will be complemented by the COM Action Plan and the Staff Action Plan.

Our Vision
Our vision is for all Northern Territory working women to have fair, inclusive and sustainable workplaces,
where they can participate in and benefit from employment which is free from unfair working conditions,
discrimination, sexual harassment and bullying.

What we do
The NTWWC provides an accessible, ethical and effective service to empower, support and advocate for
Northern Territory working women, in a feminist framework. The NTWW(C provides information, advice,
referral, representation and community education about work related issues. The NTWWC models good
employment practices that support work life balance and a family friendly workplace™.

Our goals for 2011-2013:
1. Provide accessible, ethical and effective services to women in the Centre’s target groups
2. Implement strong and sustainable governance mechanisms.

(7))
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Priorities
e Increase services to Aboriginal women, CALD and young people.
e Increase focus in regional and remote communities and community outreach programs.
e Collaborate with stakeholders to deliver services to target groups.
e Lobby for adequate funding from government, philanthropic and corporate bodies to increase
services.

Goal 2: Implement strong and sustainable governance mechanisms.

Priorities
e A well-functioning, enthusiastic and supported COM.
e Effective compliant and transparent risk management.
e (Clear demarcation of role and responsibilities between COM and staff.
e Up to date policies and procedures are in place and adhered to.
e Maintain and improve networks with the wider community
e Be a best practice employer

! This statement is based on the objects and purposes as found in the NTWWC constitution.
11
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Our Work Our Lives 2010 ° =iy
In September 2010, the Centre hosted the 3"
national ‘Our Work Our Lives’ Working Women'’s
Centre conference, with the support of the
University of Western Australia. The conference was
a great success, attracting over 100 academics,
Union officials, Industrial Relations practitioners,
lawyers and students to Darwin. We were inspired
to hear from such informed and influential speakers
as the Sex Discrimination Commissioner Elizabeth
Broderick, Professor Marian Baird, Senator Jacinta The Hon. Malarndirri McCarthy, NT Minister
Collins, Minister Malarndirri McCarthy, Dr Sara | for Women, delivering the closing address at
Charlesworth and Dr Paula McDonald. A particular | the Our Work Our Lives conference, Darwin,
highlight was the panel discussion by Aboriginal and | August 2010

Torres Strait Islander women, facilitated by Marion
Scrymgour.

Particularly wonderful was the inclusion of our two delegates from Timor Leste, who went back
home after the conference and visits to the South Australian Working Women’s Centre, and
began the process of establishing their own Working Women’s Centre in Timor Leste. They also
committed to hosting the next Our Work Our Lives conference in September 2011 in Dili.

Thanks must go to the sponsors of the conference the NT Government, Clayton Utz, Hesta and
the Industrial Relations Society of Australia. Thanks also to all of the NTWWC staff and
committee of management members for their support and
assistance.

Funding Security .... almost there!

It is frustrating and disappointing that we do not have a
concrete success to report to our members in terms of
funding. Last year’s work was getting a commitment from the
federal Government to a sustainable funding program for the
Working Women’s centres. Tick. In May 2010, we were
informed by the (then) Minister for Employment Julia Gillard
that the Commonwealth government intended to move to a
triennial funding program. This year’s challenge has been
turning that commitment into a reality. At the tail end of the
year we are seeing some light at the end of the tunnel, with a
commitment from the Workplace Relations Ministerial

Senator Trish Crossin and Rachael | €oUNcil to discuss shared funding arrangements and long-
Uebergang at the Our Work Our term funding for the WWCs, and the commencement of
Lives conference, Darwin, August negotiations between the Working Women’s centres, state
2010 Government representatives, and the federal government to

12




turn this commitment into action. We anticipate that funding for the NTWWC will be secured
and locked into the Federal budget as of May 2012.

Other highlights

"J""" . e e e Her Excellency Ms Quentin Bryce, Governor

General of the Commonwealth of Australia

accepted an invitation to become Patron of

National Working Women’s Centres. We are

delighted about her interest in our organisation

and continued concern for issues affecting
women at work.

e The NTWWC hosted the film ‘Made in
Dagenham’ to celebrate 100 vyears of
International Women’s Day. The event was
made possible by a small grant from the NT Office of Women’s Policy and was an
enormous success, thanks to the hard work and skill of Melly Lewis.

e The Centre has completed a re-write of our constitution that consolidates a smaller and
more strategic committee of management structure, and has developed a tight Strategic
Plan.

Staff

As always, the NTWWC relies heavily on the inspirational, talented,
committed and simply lovely staff who are the backbone of the
service. This year we welcomed back Nadja after maternity leave
with the gorgeous Ben. It is so wonderful to have her back. We also
welcomed new staff member Anastasia Coroneo, who quickly
learned the ropes and wowed us all with her skill, energy and all-
round loveliness. We welcomed Bettina Bautista who filled the
Administration Officer role with great enthusiasm.

We sadly said farewell to two very dear staff members: Minh Nguyen
and Merja Whitehouse. Minh left Darwin and the NTWWC and we
miss her warmth, integrity and intellect every day. Merja left the ™%

NTWWC after a whopping 7 -
i -, Anastasia Coroneo and her son Jem,
o years service. Merja’s | (8§adGAy3 2dzi GKS
NTWorking Women's Centre bookkeeping shoes are | friendly policy at the Our Work Our
We help with extremely hard to fill, and we Lives conference, Darwin, August
Problems at work . . A 2010
will always value her integrity

and her professional and sensitive approach to clients.
Justine Davis continues to provide us with expert
assistance in our delivery of anti workplace bullying
programs and does so in an extremely respectful and
inclusive manner.

Minh Nguyen, CALD Community Educator,
presenting at the Our Work Our Lives
conference in August 2010

13



As at June 2011, the staffing profile of the
NTWWOC is:

Co-

Anna Davis/Rachael Uebergang
Coordinators (job share)

Bettina Bautista - Administration Officer
Nadja Reiter — Industrial Liaison Officer
Melly Lewis — Industrial Liaison Officer
Anastasia Coroneo Senior Industrial
Liaison Officer

Justine Davis — Anti-Bullying Project Officer

1

Melly Lewis, Romi Slaven, Merja Whitehouse, Roxy Cahill
at the Our Work Our Lives conference, August 2010

Thanks also to all of the skilled and generous women who give up their personal time to make
up our Committee of Management and ensure that the Centre remains a strong and viable
organisation that is well positioned to advocate for the rights of women in work.

Anna Davis and Rachael Uebergang
Co-Coordinators

September 2011

“Your advice

deal as well as possible with difficult and unexpected major life
changes, especially given my investment in & high regard for
S

Youwerepr ompt ,
unsure about

[ organi sati on

cl ear i nf or me

name] oV

et me know you
anything, up

services & great at making sure that | knew all the options
available for me.
And as well as this you were really good at making sure | was
coping okay and had enough personal support, which is another

reason why i

t

NT WWC. '’

'S SO I mporta

NTWWC client, 2011
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Client Services and Community Education

The 2010-2011 year has again seen a significant increase in our long client contacts and our
casework. We believe this is a direct result of retention of staff and the skills and experience
built up over this time. The ongoing upward trajectory of client contacts over the last four years
is depicted below:

Long Client Contacts
1400
1200 /
1000
800 /
600 —#— Long Client Contacts
400 |+ g ;/
200
0 ; ; ; |
2007-2008 2008-2009 2009-2010 2010-2011
New Case Work (that commenced this
eriod
120 p )
100 ,.//‘
80
60 / —4—New Case Work (that
/ commenced this
40 period)
20
] T T T ]
2007-2008 2008-2009 2009-2010 2010-2011

Below is an outline of where statistical data for 2010-2011 differed from 2009-2010:

The Centre has seen a gradual increase in casual employees approaching our service,

and a corresponding decrease in permanent employees.

Assistance provided to women from regional/rural/remote areas remains high at just over
40% of our client contact coming from this area.

Assistance provided to Aboriginal and Torres Strait Islander women and women from a
Culturally and Linguistically Diverse Background has been maintained at comparable
levels to the previous year.

There has been a decrease in clients working in the health and community industry,
although at 26% this sector still remains the most over-represented industry in our
statistics, followed by hospitality, and education.

15



The statistical data of the Centre has remained remarkably steady over many years with
particular issues reoccurring consistently. For example, the main issues that women seek
assistance with are (in the category of client contacts):

Termination of employment

General issues around employment conditions

Discrimination

Workplace bullying and harassment

PwnNnpE

These 4 issues are almost always the top 4 issues the Centre provides assistance on. Sometimes
their order changes but they are consistently the main issues women in the NT require
assistance to address.

Once again, we are proud to report that we have a 99% satisfaction rate from clients, as
recorded in their feedback.

The NTWWC Community Education Program

The year saw a total of 17 community education sessions delivered to 181 participants. 4 of the
sessions were delivered outside of Darwin in a regional or remote area, including Alice Springs
and Katherine.

The sessions centred around Problems at Work and the Fair Work Act. The main issues raised
by participants included: pay and conditions; workplace bullying; sexual harassment;
termination of employment and discrimination.

The NTWWC and NT Council of Social Services Partnership Program to deliver Anti-Workplace
Bullying Training

After delivering a successful anti-bullying project in the previous year we have re-established
our partnership with NTCOSS to deliver another anti-bullying project called ‘Bully Proof Your
Organisation’. The program shifts attention from training a few individuals within organisations
to working with the whole workplace to create a cultural shift. We are asking that participating
organisations make a commitment to ensure that 80% of their staff attend the program which
includes policy development.

This is an exciting and ambitious project and requires a significant investment of the
participating organisations. It is still in the development phase and will be delivered between
January and June 2012.

If you or your organization is interested in receiving anti-bullying training please contact the
Centre.

It is due to lots of respect and acknowledgement
given by the women that has given me the strength to
succeed. | thank you as a worker and mother on
behalf of myself and my family.

NTWWC client, 2010

16



2010-2011 Client Statistics

(1) GENERAL SUMMARY SHEET 2010-2011

Short Client Contacts

Long Client Contacts

TOTAL CLIENT CONTACTS

Ongoing Case Work

New Case Work (that commenced this period)

Fair Work Infoline

Fair Work Ombudsman (FWO)

Fair Work Australia (FWA)

AHRC

NTADC

NT WorkSafe

Legal Aid

Union

Community Legal Service

Private Legal Firm

Govt Dept

Doctor

Counselling

Other

TOTAL REFERRALS

17




(2) CLIENT PROFILE 2010-2011

5 2 S 2
Z = Z =
2| = 2 %
RESIDENCE OCCUPATIONAL GROUP
CAPITAL CITY 692 56% MANAGER 156 13%
REGIONAL/RURAL/REMOTE 509 41% PROFESSIONAL 250 20%
UNKNOWN 39 3% PARA PROFESSIONAL 90 7%
TOTAL| 1240 100% TRADESPERSON 38 3%
REFERRED FROM ADMINISTRATION WORKER 182 15%
LOCAL / NT GOVERNMENT 147 12% SALES PERSON/ PERSONAL SERVICE 268 22%
FEDERAL GOV ERNMENT 170 14% PLANT / MACHINE OPERATOR / DRIVER 75 6%
COMMUNITY ORGANISATION 208 17% LABOURERS & RELATED WORKERS 172 14%
EMPLOY ER/EMPLOY EE ORG 60 5% NOT IN LABOUR FORCE 1 0%
PUBLICITY/MEDIA 122 10% UNKNOWN 8 1%
SEMINARS 29 2% TOTAL| 1240 100%
PERSONAL CONTACT 248 20% BACKGROUND
SUBSEQUENT QUERY 145 12% INDIGENOUS 234 19%
OTHER 100 8% ESB 781 63%
UNKNOWN 11 1% CALD 220 18%
TOTAL| 1240 100% UNKNOWN 5 0%
AGE TOTAL| 1240 100%
25 AND UNDER 149 12% DISABILITY
26 TO 44 594 48% YES 116 9%
45 AND OVER 475 38% NO 1066 86%
UNKNOWN 22 2% UNKNOWN 71 6%
TOTAL| 1240 100% TOTAL| 1240 100%
EMPLOYMENT TYPE INDUSTRY
PERMANENT - FULL TIME 702 57% INFORMATION TECHNOLOGY 2 0%
PERMANENT - PART TIME 108 9% AGRICULTURE,FORESTRY ,MINING, FISHIN( 37 3%
TOTAL PERMANENT 810 65% MANUFACTURING 32 3%
CASUAL - FULL TIME 95 8% CONSTRUCTION,ELECT,GAS,WATER 45 4%
CASUAL - PART TIME 213 17% WHOLESALE AND RETAIL TRADE 138 11%
TOTAL CASUAL 308 25% ACCOMMODAT,CAFES,RESTAURANTS 157 13%
FIXED TERM 66 5% TRANSPORT & STORAGE 115 9%
CDEP/ISTEP 4 0% FINANCE & INSURANCE 22 2%
HOME BASED WORKERS 0 0% PROPERTY & BUSINESS SERVICES 30 2%
SELF EMPLOYED 0 0% GOVT ADMINISTRATION,DEFENCE 91 7%
CONTRACTOR 7 1% EDUCATION 151 12%
UNEMPLOY ED 3 0% HEALTH & COMMUNITY SERVICES 317 26%
EMPLOYER 2 0% CULTURAL & RECREATIONAL SERVICES 42 3%
VOLUNTEER 6 0% PERSONAL & OTHER SERVICES 59 5%
OTHER 28 2% NOT APPLICABLE 0 0%
UNKNOWN 6 0% UNKNOWN 2 0%
TOTAL| 1240 100% TOTAL| 1240 100%
UNION MEMBER SECTOR
YES 177 14% PUBLIC 301 24%
NO 980 79% PRVATE 738 60%
UNKNOWN 83 7% COMMUNITY 201 16%
TOTAL| 1240 100% UNKNOWN 0 0%
TOTAL| 1240 100%
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(3) CLIENT CONTACT DATA 2010-2011

12 MONTH TOTALS

: | 5

m 3 %) E |<£ 2

ENQUIRY TYPE 2 IS |k [3 |8 |s 2
REMUNERATION 94 | 78 | 20 | o |192]| 8% | 2
EMPLOY MENT CONDITIONS 201 | 59 | 69 | o |419| 179% |12
MATERNITY ENTITLEMENTS 19| 1| 2|o0f2| % |o
SUPERANNUATION 7 | 1 |25] 03| 1% |-2
BARGAINING & AGREEMAKING | 14 | 2 | o | o | 16 | 1% | o
AWA'S ololololfo 0% | o
0H&S (INCL BULLY ING) 235 | 32 | 49 | o |316]| 13% | o
WORKERS COMPENSATION 125 | 13 | 41| o [179]| 7% | o
REHABILITATION 0] 0] 3|ofl13] 1% |o
WKPLACE BULLYING/HARASS | 203 | 19 | 42 | 5 [269 | 11% | o
SEXUAL HARASSMENT 59 | o [ 26| o |8 | 3% |o
DISABILITY DISCRIMINATION 20| 4| 6|0 |3]| 1% |o
SEXUALITY DISCRIMINATION 1| o|lo| o] 0% | o
SEX DISCRIMINATION 7|l o [ 3] o0o]2]| 1% [o
FAMLY RESP DISCRIM 18| 11| 23| 0 |52] 2% |o
PREGNANCY DISCRMNATION | 35 | 0 | 4 | o | 39| 2% | o
RACE DISCRIMINATION 6 | 143 | 0|5 ]| 2% |o
AGE DISCRIMINATION 14| 0] o|lofl1a] 1% |o
UNION DISCRIMINATION 9 lolololfo 0% | o
OTHER DISCRIMINATION 29| 4 |10] 04| 2% |o
TOTAL DISCRIMINATION 203 | 33 |107| o |343]| 14% | o
FREEDOM OF ASSOCIATION o loflo]o]o 0% | o
AWARD SIMPLIFICATION olololofo 0% | o
WORK & FAMLLY 16| 2| 1| o0of19] 1% |o
CHILD CARE olololofo 0% | o
VOCATIONAL SUPPORT 1| oo o] 1 0% | o
ENTRY/RE-ENTRY 2ol 1|03 0% | o
UNION - INFORMATION 15| 0| o | o|15] 1% |o
BUSINESS/EMPLOYER - INFO 2l olololf 2 0% | o
UNFAIR DISMISSAL 150 | 63 | 22 | 0 [235| 9% |10
UNLAWFUL TERMINATION 186 | 11 | 84 | o [281| 11% |10
REDUNDANCY 17| 2| 6| o0o|25]| 1% |o
RESIGNATION 69 | 12 | 14| o |95 | 4% | o
TOTAL TERMINATION 422 | 88 | 126 | o |e36| 26% |20
EEO/AA 3loflo]o] s 0% | o
RESOURCING ANDRESEARCH | 0 [ o | o | o | o 0% | o
OTHER 5 | ololols 0% | 2
TOTAL |1672| 328 | 486 | 5 |2491| 100% | 38
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(4) CASE PROFILE 2010- 2011

- -
5 2 2
26| . 26 |.
< F X <F |¥®
RESIDENCE OCCUPATIONAL GROUP
CAPITAL CITY 53 49% MANAGER 10 9%
REGIONAL/RURAL/REMOTE 56 51% PROFESSIONAL 19 17%
UNKNOWN 0 0% PARA PROFESSIONAL 6%
TOTAL| 109 100% TRADESPERSON 4%
REFERRED FROM ADMINISTRATION WORKER 22 20%
LOCAL / NT GOVERNMENT 10 9% SALES PERSON / PERSONAL SERVICE 26 24%
FEDERAL GOV ERNMENT 16 15% PLANT / MACHINE OPERATOR / DRIVER 3 3%
COMMUNITY ORGANISATION 17 16% LABOURERS & RELATED WORKERS 9 8%
EMPLOY ER/EMPLOY EE ORG 11 10% NOT IN LABOUR FORCE 1%
PUBLICITY /MEDIA 9 8% UNKNOWN 1%
SEMINARS 5 5% TOTAL| 109 100%
PERSONAL CONTACT 25 23% BACKGROUND
SUBSEQUENT QUERY 6% INDIGENOUS 22 20%
OTHER 7% ESB 69 63%
UNKNOWN 2% CALD 18 17%
TOTAL| 109 100% UNKNOWN 0 0%
AGE TOTAL| 109 | 100%
25 AND UNDER 14 13% HAS A DISABILITY
26 TO 44 51 47% YES 9 8%
45 AND OVER 43 39% NO 99 91%
UNKNOWN 1 1% UNKNOWN 1 1%
TOTAL 109 100% TOTAL| 109 100%
EMPLOYMENT TYPE INDUSTRY
PERMANENT - FULL TIME 66 61% INFORMATION TECHNOLOGY 0 0%
PERMANENT - PART TIME 12 11% AGRICULTURE,FORESTRY ,MINING, FISHING 5 5%
TOTAL PERMANENT| 78 72% MANUFACTURING 1 1%
CASUAL - FULL TIME 3 3% CONSTRUCTION,ELECT,GAS,WATER 1 1%
CASUAL - PART TIME 11 10% WHOLESALE AND RETAIL TRADE 13 12%
TOTAL CASUAL| 14 13% ACCOMMODAT,CAFES,RESTAURANTS 13 12%
FIXED TERM 11 10% TRANSPORT & STORAGE 8 7%
CDEP/STEP 1 1% FINANCE & INSURANCE 2%
HOME BASED WORKERS 0 0% PROPERTY & BUSINESS SERVICES 2%
SELF EMPLOY ED 0 0% GOV T ADMINISTRATION, DEFENCE 11 10%
CONTRACTOR 1 1% EDUCATION 11 10%
UNEMPLOY ED 1 1% HEALTH & COMMUNITY SERVICES 28 26%
EMPLOY ER 0 0% CULTURAL & RECREATIONAL SERVICES 6%
VOLUNTEER 0 0% PERSONAL & OTHER SERVICES 8 7%
OTHER 2 2% NOT APPLICABLE 0 0%
UNKNOWN 1 1% UNKNOWN 0 0%
OVERALL TOTAL| 109 100% TOTAL| 109 | 100%
UNION MEMBER SECTOR
YES 23 21% PUBLIC 26 24%
NO 84 77% PRVATE 62 57%
UNKNOWN 2 2% COMMUNITY 21 19%
TOTAL| 109 100% UNKNOWN 0 0%
ToTAL| 109 | 100%
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(5) CASE DATA 2010- 2011

ENQUIRY TYPE

REMUNERATION

EMPLOY MENT CONDITIONS

MATERNITY ENTITLEMENTS

SUPERANNUATION

BARGAINING & AGREE-MAKING

AWA's

OH&S (INCL BULLYING)

WORKERS COMPENSATION

REHABILITATION

WKPLACE BULLYING/HARASS

SEXUAL HARASSMENT

DISABILITY DISCRIMINATION

SEXUALITY DISCRIMINATION

SEX DISCRIMINATION

FAMILY RESP DISCRIM

PREGNANCY DISCRIMINATION

RACE DISCRIMINATION

AGE DISCRIMINATION

UNION DISCRIMINATION

OTHER DISCRIMINATION

TOTAL DISCRIMINATION

FREEDOM OF ASSOCIATION

AWARD SIMPLIFICATION

WORK & FAMILY

CHILD CARE

VOCATIONAL SUPPORT

ENTRY/RE-ENTRY

UNION - INFORMATION

BUSINESS/EMPLOY ER - INFO

UNFAIR DISMISSAL

UNLAWFUL TERMINATION

REDUNDANCY

RESIGNATION

TOTAL TERMINATION

EEO/AA

RESOURCING AND RESEARCH

OTHER

TOTAL
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Committee of Management Members 2010-2011

(As at July 2011)

Office Bearers

Chair Romi Slaven
Deputy Chair/Secretary Phyllis Hatch
Public Officer Phyllis Hatch
Treasurer Miranda Daniels

Committee members
Val Dearman
Mairead Kelly

Ros Miller

Many thanks to all our current committee members for your ongoing commitment of time and

support. This year we said farewell to Erina Early and Roxene Cahill, both very valued
Committee members. We thank you for your contribution to the NT Working Women’s Centre.

98 WOODS STREET

ey

NTWaorking Women's Centre _\-{' g ! }__

NT Working
Women'’s Centre

We help with

www.ntwwc.com.au
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NORTHERN TERRI TORY WORKI NGRENOME |
INCORPORATED
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SPECIAL PURPOSE FINANCIAL REPORT
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NORTHERN TERRITORY WORKING WOMEN’S CENTRE
INCORPORATED

STATEMENT BY THE MANAGEMENT COMMITTEE
for the year ended 30'}1 June 2011
In our opinion —
(a) the accompanying financial report as set out on pages 4-7 being a special purpose financial statement, is
drawn up so as to present fairly the state of affairs of the Association as at 30 June 2011 and the results of

the Association for the year ended on that date;

(b) the accounts of the Association have been properly prepared and are in accordance with the books of
account of the Association; and

(c) there are reasonable grounds to believe that the Association will be able to pay its debts as and when they
fall due.

We confirm as follows:

(a) The name of each committee member of the association during the relevant financial year were:
Chairperson: Romi Slaven
Deputy Chairperson: Phyllis Hatch
Treasurer: Miranda Daniels
Secretary: Phyllis Hatch
Public Officer: Phyllis Hatch
Members: Ros Miller, Val. Dearman, Mairead Kelly ,

(b) The principal activities of the association during the relevant financial were:

Information, advice, support, training and representation for NT women about work related issues.

(c) The net profit of the association for the relevant financial year was: $596.28

o~
Signed at Darwin on 2% D 1% u

+
President Treasurer

The accompanying notes form part of the financial report and are to be read in conjunction with the
attached audit report.
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SUE LEE & ASSOCIATES

CERTIFIED PRACTISING ACCOUNTANTS ABN: 87 343 921 485
PO Box 475 Mudgeeraba QLD 4213 Registered Office: 100 Ryland Road
Darwin: Tel: (08) 8985 2294 Fax: (08) 8985 3548 Rapid Creek NT 0810

Mudgeeraba:  Tel: (07) 5530 6779 Fax: (07) 5530 7571
Mob: 0418 897 757 Email: suelee@bigpond.net.au

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF
NORTHERN TERRI TORY WORKI NG WOMENOG6S CENTRE | NCO
for the year ended 3¢ June 2011

Scope
I have audited the attached special purpose financial report of Nort hern Territory Wor
Centre Incorporated for the twelve months ended 30" J une 201 1. The Servicedos Cc
for the information contained in the financial report and has determined that the accounting policies used
ar e consistent with the financi al reporting requir
meet the needs of the members. | have conducted an independent audit of the financial report in order to
express an opinion to the members of the Northern Territory Working Women's Centre Incorporated on
its preparation and presentation. No opinion is expressed as to whether the accounting policies used are
appropriate to the needs of the members.

The financial report has been prepared for distribution to the members for the purpose of fulfilling the

Commi tteebs financi al reporti ng ssoeagans Actd diselait s unde
any assumption of responsibility for any reliance on this report or on the financial report to which it

relates, to any person other than the members, or for any purpose other than that for which it was

prepared.

My audit has been conducted in accordance with Australian Auditing Standards. My procedures included
examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial
report, and the evaluation of accounting estimates. These procedures have been undertaken to form an
opinion as to whether, in all material respects, the financial report is presented fairly in accordance with
the basis of accounting described in Note 1 to the financial report and the requirements of the
Associations ActThese do not require the application of all Accounting Standards.

The audit opinion expressed in this report has been formed on the above basis.

Audit Opinion

In my opinion the financial report presents fairly in accordance with the accounting policies described in
Note 1 to the Financial report and the Associations Actthe financial position of the NT Working
Womend s Cent r e "Jume @011 amd she results o8 i operations for the twelve months then
ended.

P
SUSANNE LEE, CPA @

Dated 21 July 2011

SUE LEE & ASSOCIATES IS A CPA PRACTICE
ABN 87 343 921 485

Liability is limited by a scheme approved
under Professional Standards legislation.

The accompanying notes form part of the financial report and are to be read in conjunction with the
attached audit report.
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Northern Territory Working Women's Centre Incorporated

ASSETS

Current Assets

Cash On Hand
Cheque Account
Petty Cash

Cash Management
Term Deposit

Gift Fund

Total Cash On Hand
Trade Debtors

Total Current Assets
Non Current Assets
Motor Vehicle
Provision for Depreciation
Total ASSETS

LIABILITIES

Current Liabilities

Grants in Advance

Total Current Liabilities

GST Liabilities

GST Collected

GST Paid

Total GST Liabilities

Provisions

Employee Entitlements

Maternity Leave Provision
Provision for Long Service Leave
Provision for Motor Vehicle Replace
Provision for Building Improvements
Provision for Furniture & Equipment
Provision for Projects

Provision Professional Development
Provision for Server

Anti Bullying Project

Provision for Client Data Base
Provision for Redundancy

Our Work Our Lives

Total Provisions

Payroll Liabilities

PAYG Withholding Payable

Total Payroll Liabilities
Super/Salary Sacrifice/FBT
HESTA

Australian Superannuation Fund
AGEST

Host Plus

Colonial First State

FB Deduction Nadja Reiter

Total Super/Salary Sacrifice/FBT
Total LIABILITIES

Net ASSETS

EQUITY

Retained Earnings
Current Year Earnings
Total EQUITY

Balance Sheet
June 2011

This Year

$1,254.75
$100.00
$330,334.08
$115,883.81
$3,431.95
$451,004.59
$43,268.06
$494,272.65

$15,068.36
-$15,068.36
$494,272.65

$257,583.82
$257,583.82

$28,204.59
-$387.05
$27,817.54

$10,586.19
$19,780.23
$23,627.29
$11,000.00
$0.00
$8,540.82
$25,817.68
$3,000.00
$0.00
$13,109.41
$25,000.00
$12,000.00
$13,612.92
$166,074.54

$2,278.00
$2,278.00

$392.10
$493.72
$175.49
$451.90
$214.22
-$250.00
$1,477.43
$455,231.33
$39,041.32

$38,445.04
$596.28
$39,041.32

Last Year

-$6,129.59
$100.00
$367,981.13
$61,073.20
$3,135.62
$426,160.36
$0.00
$426,160.36

$15,068.36
-$14,000.00
$427,228.72

$253,920.00
$253,920.00

$699.30
-$2,470.46
-$1,771.16

$19,391.71
$19,780.23
$21,156.74
$5,000.00
$19,838.50
$9,879.38
$6,696.65
$0.00
$8,000.00
$4,891.63
$10,000.00
$12,000.00
$0.00
$136,634.84

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$388,783.68
$38,445.04

$37,597.50
$847.54
$38,445.04
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Northern Territory Working Women's Centre Incorporated

INCOME

Other Income

OWP IWD Grant
Community Benefit Fund
Security4Women Grant
Donation Gift Fund Account
Interest Received
Membership

Total Other Income
Grants

FWO

DET NT

Total Grants
Total INCOME

EXPENSES
Administration

Audit Fees

Advertising

Bank Fees/GST Rounding
Resources

Gifts

Cleaning

Computer Maintenance
Depreciation

Furniture & Equipment
Insurance

Photocopier

Meeting & Planning
Membership/Subscription
Motor Vehicle Expenses
Promotions

Websites

Postage

PowerWater

Rent

Security

Stationery

Staff & COM Amenities
Telephone

Travel

Total Administration
Employment Expenses
Wages & Salaries

Other Employer Expenses

Employee Provisions Transfer

Superannuation
Workers Compensation
Staff Development
Total Employment
Total EXPENSES
Operating Profit
Other Expenses
Transfer to Provisions
Net Profit / (Loss)

Profit & Loss
July 2010 through June 2011

This Year

$641.02
$0.00
$0.00
$336.00
$12,231.68
$420.14
$13,628.84

$209,052.01
$152,710.00

$361,762.01
$375,390.85

$1,636.36
$945.72
$298.66
$118.14
$0.00
$1,015.93
$3,458.64
$1,068.36
$1,329.22
$4,943.32
$4,692.61
$718.01
$2,320.51
$664.44
$1,119.62
$0.00
$455.99
$2,199.43
$12,548.16
$509.78
$954.86
$602.62
$6,111.48
$1,883.52
$49,595.38

$245,640.99
$45.00
($2,990.74)
$22,400.93
$2,550.80
$1,790.71
$269,437.69
$319,033.07
$56,357.78

$55,761.50
$596.28

Last Year

$0.00
$2,000.00
$1,636.36
$80.00
$7,694.15
$247.25
$11,657.76

$188,217.27
$148,261.82

$336,479.09
$348,136.85

$1,590.91
$1,976.26
$212.12
$393.10
$16.65
$1,199.19
$3,094.77
$3,000.00
$3,382.45
$3,622.23
$1,723.51
$543.36
$2,047.54
$1,046.23
$0.00
$5,433.46
$396.77
$2,184.55
$13,694.16
$516.78
$1,044.31
$459.99
$5,371.78
$4,440.35
$57,390.47

$224,641.65
$30.00
$3,126.28
$22,259.52
$0.00
$5,423.39
$255,480.84
$312,871.31
$35,265.54

$34,418.00
$847.54
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NORTHERN TERRI TORY WORKI NG WC(

CENTRE INCORPORATED

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
for the year ended 30 Jun€011

1. SUMMARY OF ACCOUNTING POLICIES

The accounting policies adopted by the Association are stated in order to assist in a general understanding of the
financial statements. These policies have been consistently applied except as otherwise indicated.

Reporting entity
The association is not a reporting entity because in the committee’s opinion there are likely to exist users who are able to
command the preparation of reports tailored so as to satisfy all of their information needs, and these accounts are
therefore "special purpose accounts" that have been prepared solely to meet the requirements of the Constitution and the
Associations Act

Accounting policies

The financial report has been prepared under the historical cost conventions and does not take into account changing
money values except to the extent that they are reflected in the revaluation of certain assets.

In order for the financial report to present fairly the state of affairs of the Association and the results of the Association
for the year, Australian Accounting Standards have been adopted to the extent disclosed in this note.

Government Grants

Government grants are brought to account as income when the Association receives them. Unspent Grants are
transferred to an appropriate liability account.

Assets

Items of a capital nature are recorded as assets and depreciated using the straight line method.

Provisions have been set aside for asset replacement.

Employee Entitlements

The amounts expected to be paid to employees for their pro rata entitlement to annual leave and sick leave are
accrued annually at current pay rates. Long service leave is accruing as a lump sum provision. A provision has been
set aside for Maternity Leaveinline wi t h t he EBA®&s.

Income tax

The Association is of the opinion that it is not subject to income tax.

2. LAND

The Association operates its activities from rented premises at Woods Street Darwin.

The accompanying notes form part of the financial report and are to be read in conjunction with
the attached audit report.
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NT Working Women's Centre

Our vision is for all Northern Territory working women to have
fair, inclusive and sustainable workplaces, where they can
participate in and benefit from employment which is free from
unfair working conditions, discrimination,
sexual harassment and bullying.

GPO BOX 403 Darwin NT 0801
1/98 Woods Street Darwin NT 0800
Phone (08) 8981 0655 TOLL FREE 1800 817 055
Fax: (08) 89810433
admin@ntwwc.com.au

www.ntwwc.com.au
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